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What our customers say

"Very impressive product! Being able to use the 
recorder app connected to SpeechLive on a regular 
mobile phone is much more convenient."

Rick Thorpe
Crawford & Company, USA

"We are pleased to be using Philips SpeechLive as a 
cloud-based platform for our dictation requirement. 
The advantage of advanced speech to text 
technology is a key step in our digital transformation." 

Annemarie Pye
Taylor Rose Solicitors, UK

"	I think Philips SpeechLive is actually a positive gain 
in effectiveness. For instance, it used to take me an 
hour and a half to type a 4-page formal notice, but 
now it's done in 5 minutes."

Tanguy Cara
Cara, France

"Would we recommend Philips SpeechLive?  
Probably not – otherwise our competitors would be 
as well organized as we are."

Dr. Michael Bergmann 
Raue Partnerschaft von Rechtsanwälten und 
Rechtsanwältinnen, Germany 

Find out more
www.hofstetter.com/philips-speechlive



Over 50 000 satis� ed  
Philips SpeechLive customers worldwide

Award-winning professional 
dictation hardware

Leading solutions for dictation 
and transcription software

70 years experience in developing 
speech-to-text solutions

70

About us

We are the global leader in professional dictation solutions, active in over 50 countries, serving 
more than 4 million users, and supported by a network of 1000+ partners. We develop and market 
industry-leading dictation and transcription solutions, including Philips SpeechLive for cloud dictation, 
automated documentation workflows with AI-powered speech recognition, and award-winning 
dictation devices, such as the Philips PocketMemo and Philips SpeechMike.

Our mission is to empower every user to be more productive by simplifying their work with smart, 
voice-based solutions. Headquartered in Vienna, Austria, we have regional offices in Australia, Canada, 
Belgium, France, Germany, the United Kingdom and the United States.



50K+ 
users

Philips SpeechLive at a glance

• Global leader: powered by Microsoft Azure AI services, SpeechLive offers an all-in-one platform
for professionals seeking efficient, accurate, and secure voice-to-text solutions.

• Unmatched accuracy: seamless integration with advanced speech recognition technologies,
including Dragon Legal and Professional Anywhere by Microsoft, ensures real-time or back-end
transcription with exceptional precision.

• Ultimate � exibility: convert voice to text anytime, anywhere, from any device for maximum
productivity on the go.

• Trusted worldwide: in the SpeechLive cloud your data is protected by industry-leading security
standards.

• Always up-to-date: a cloud-based solution with automatic updates ensures access to the latest
features without additional effort.

• Seamless integration: strategic partnerships with
top technology providers, including Actionstep,
iManage and Microsoft, guarantee effortless
integration into existing workflows.



Speak Send Done

How Philips SpeechLive works

Record
• directly into the web browser
• with the mobile app
• with compatible dictation

devices
• upload existing audio file

Real-time speech recognition (front-end)
Speech-to-text in real-time within the SpeechLive 
browser or directly in third-party apps.

Receive � nal document

Transcription via assistants
The recording is directed directly 
to the internal assistants or to an 
external service agency.

Post-processing speech recognition (back-end)
Automated AI transcription of dictations and 
audio files with auto-punctuation, summaries, 
insights and multi-speaker support.



Superior accuracy with Philips dictation devices

Philips SpeechLive is compatible with any device that has a microphone, including laptops, desktops, 
smartphones, transcription hardware and even Apple Watches. If you prefer, you can also upload 
dictations from a voice recorder.

For optimal speech recognition, we recommend using one of our award-winning dictation devices, 
such as the Philips SpeechMike Premium microphone, known for its advanced noise-canceling 
features and built-in support for Dragon speech recognition.

The top choice for professional dictation worldwide!

Find out more
www.hofstetter.com/philips-speechlive



Data centers

Data security, storage and privacy

Thousands of customers worldwide trust Philips SpeechLive with their data. Data security 
has always been a top priority.

Philips SpeechLive ensures security with AES 256-bit encryption, multi-factor authentication, 
and single sign-on (SSO) for safe access. Features like backup, data recovery and restricted 
file access provide additional protection. Payments are processed by PCI DSS-compliant 
providers, and speech recognition runs on secure servers without storing audio or text.

SpeechLive benefits from being hosted on Microsoft Azure, offering regional data 
storage, compliance with local laws, and Azure’s robust security measures, including threat 
prevention and a 99.9% uptime guarantee. Backed by robust infrastructure protections and 
compliance with over 90 global regulations, Azure’s extensive cyber security investments 
and team expertise make it a trusted choice for major enterprises worldwide.



Basic Pro Enterprise

Dictation

Recording via smartphone app l l l

Upload from voice recorders l l l

Recording via web browser l l

Assignment to individuals and teams limited l l

Attachment of pictures | videos | documents 1 | 1 | 0 75 | 2 | 2 85 | 5 | 10

Transcription

Job management and overview limited l l

Smart audio playback l l l

On-demand transcription service l l l

IT and admin

True cloud, always up to date 5 GB / 400 hrs. 20 GB / 1,600 hrs. 50 GB / 4,000 hrs

Industry-leading security l l l

Virtual environment support l l l

Technical support l l l

Single sign-on l l l 

auto-sync

Activity log and backups limited l l

Reports basic enhanced premium with custom date range  
and exports

Connected applications Dragon Medical One Dragon Medical One,  
Actionstep, iManage

Subscription plansSpeechLive

Find out more
www.hofstetter.com/philips-speechlive



Philips  
SpeechLive  

Speech Recognition

Dragon Legal/Professional 
Anywhere Speech 

Recognition

Dragon  
Medical One

Speech Recognition

General

Vocabulary general professional and legal medical

Languages English (US, UK, Australia), French (France, 
Canada), Afrikaans, Catalan, Czech, Danish, 

Dutch, Finnish, Greek, German, Hebrew, 
Hungarian, Italian, Norwegian, Polish, 
Portuguese, Slovak, Spanish, Swedish

English, German, French, Dutch,  
Norwegian, Swedish*

English, German, French, Dutch, Swedish, 
Spanish, Danish, Norwegian, Finnish, 

Italian*

Available for SpeechLive Pro and Enterprise SpeechLive Pro and Enterprise SpeechLive Pro and Enterprise

Usage fair use** unlimited unlimited

Features

Front-end l l l

Back-end l l l

Multi-speaker transcription up to 10 speakers single speaker only single speaker only

Mobile app front-end and back-end back-end back-end

Dictate text in any program Windows and macOS Windows Windows

Deferred correction l l l

Personalized speech profile l l

Add custom words and commands front-end front-end front-end

Templates front-end front-end front-end

** If your usage consistently exceeds 1000 minutes per month, we will contact you to discuss a suitable solution.

Add AI-powered speech recognition

* Availability of languages may vary by country of residence. Find out more
www.hofstetter.com/philips-speechlive

SpeechLive

http://www.speechlive.com/speech-recognition-brochure/
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